Level 3:  Workforce Development

 System Measures

The following provides a list of possible “system-wide” measures the Accountability Committee may want to consider as a way to measure workforce development in Montana.

1. Net new jobs

2. Employment/Unemployment statistics

3. Per capita income

4. Increase in wage/quality of life

5. Lower unemployment rate paid by employers

6. Lower dropout rates/Higher graduation rates

7. Increase in number of credentials

8. Increase in number of registered apprentices

9. Increase in number of registered apprenticeable occupations supported in the State of Montana

10. Rate/ratio of private match to federal/state training dollars

11. Employer satisfaction

12. Market penetration/awareness of services.

In addition, the Committee may want to research what performance indicators or measures may be valuable to the Governor or Legislature, for example economic development in Montana

Attached are copies of maps providing documentation based upon current Montana labor force data.  The maps provide 2002 employment and unemployment statistics, and per capita personal income average for 2001.  This is an example of some of the economic data available through the Research & Analysis Bureau, Department of Labor & Industry.

Also attached for your review is a copy of the Workforce System Results as of June 30, 2003, published by the Employment and Training Administration, U.S. Department of Labor.  

In order to be effective, system-wide measures must include a realistic process for measuring the criteria.  Some of the above performance indicators may appear to be logical system measures; however it will be necessary to examine each proposed performance measure to ensure the required data is accessible and readily available. 

We are proposing this would represent the final tier in the three-tiered structure for measuring statewide workforce development.  Upon a decision or recommendation by the Committee as to which measures they wish to select, staff will conduct additional research as necessary to determine what data is available and how it may be applied to measuring state workforce development in Montana.

